ALISO WATER DISTRICT GSA
DELINQUENT EXTRACTION FEE POLICY

Effective Date: July 22. 2025

Payment Terms: All extraction fees are due and payable upon receipt of the District’s invoice,
and shall be considered delinquent if unpaid within 30 days of the invoice date.

Payment Reminders:
1. An initial reminder shall be sent by email 7 days prior the delinquency date.

For delinquent invoices:

2. A second reminder shall be sent by email 7 days after the delinquency date.

3. A third reminder shall be sent by email and US mail 21 days after the delinquency
date.

4. A fourth reminder shall be sent by email and US mail 35 days after the

delinquency date.

5. A final demand for payment shall be sent 90 days after the delinquency date by
certified mail or other nationally recognized service providing proof of delivery.

Interest and Penalties:

Amounts not paid 30 days after the invoice date shall be subject to interest at the rate of one
percent (1%) per month. Amounts remaining unpaid 90 days after the invoice date shall also be
subject to a ten percent (10%) penalty.

Collection:

Following delivery of the final demand for payment 90 days after the delinquency date, the
District may pursue collection of delinquent amounts by any means permitted by law, including,
but not limited to:

1. Recording a certificate of unpaid charges in the real property records of any
county in which the landowner owns property (Water Code Section 36729).

2. Bringing suit in superior court for delinquent fees, interest and penalties (Water
Code Section 10730.6(c)).

3. Prohibiting extraction of groundwater until all delinquent fees are paid (Water
Code Section 10730.6(e)).

The District shall notify landowner in writing prior to initiating collection, and provide
landowner with an opportunity for a hearing, either before District staff or its Board of Directors.



Request for Forbearance:

A landowner may request forbearance of collection in writing at any time prior to District’s
initiation of collection. District will forbear collection for a period not to exceed 6-months, in
exchange for a down payment of twenty percent (20%) of all delinquent amounts (including
interest and penalties), and amortized monthly payments of the unpaid balance. Landowner shall
execute a forbearance agreement and shall be responsible for District’s consultant and attorney
fees in connection with such agreement.



